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1. General Provisions

1.1. The Non-Governmental Union “Foundation
for Support of Reforms in Ukraine” (hereinafter
— the Foundation) recognises that sexual
exploitation and abuse (SEA) constitute a
serious violation of human rights, professional
ethics, and internationally ~ recognised
standards.

1.2. The Foundation adheres to a zero-
tolerance policy for any form of sexual
exploitation and abuse (SEA).

1.3. This Policy establishes:

standards of conduct;

prohibited practices;

prevention measures;

reporting and response procedures;
accountability measures.

1.4. This Policy applies to all Foundation
personnel, including employees and associated
personnel, as well as any other persons acting
on behalf of the Foundation.

2. Scope of Application

2.1. This Policy applies to:

o employees;

e management;

e members of governing bodies;

e experts and consultants;

e contractors;

e partner organisations;

o other persons engaged in the

Foundation’s activities.

2.2. This Policy applies:
e during the performance of official duties;

e during the provision of
services/performance of work;
e during events and travel,

e in interactions with beneficiaries,
partners, and development partners
(donors);

e outside working hours, where conduct
may affect the safety of individuals or the
reputation of the Foundation.

3. Terms and Definitions

Sexual exploitation — any actual or attempted
abuse of a position of vulnerability, trust, or
power imbalance for sexual purposes, including
obtaining monetary, social, professional, or
other benefits.

1. 3aranbHi NONOXeHHA

1.1. 'pomagcbka cninka «®PoHO NigTPUMKK
pecdopm B YKpaiHi» (aani — ®oHA) BU3HAE, LLO
CekCyarnbHa ekcnnyartauia Ta CcekcyarnbHa
Hapyra (CEH) € rpybum nopyleHHsMm npas
NIOANHKN, NPOdECINHOI €TUKM Ta MiKHapOOHMX
cTaHgapTis.

1.2. doHO AOTPUMYETLCHA MPUHLMNY HYIbOBOI
TonepaHTHOCTI Ao 6yab-aknx opm CEH.

1.3. Usa MNoniTnka BcTaHOBMIOE:!
e CTaHOapTW NOBELIHKN;
e 3a0OpOHEHI NPaKTUKY;
e MexaHi3aMK 3anobiraHHs;
e MOPSAOK MNOBIAOMIIEHHS Ta pearyBaHHs,;
e 3axodu BiANOBIOANbHOCTI.
1.4. MoniTuka € 0bOB’sA3KOBOIO ANSA BCiX OCIO,
AKi Oit0Tb Big iMeHi doHAay.

2. Cdepa 3acTtocyBaHHA

2.1. NoniTnka NOWKNPETLCA Ha:
e [pauiBHUKIB Ta NpaLuiBHULb;
e KepiBHUUTBO;
e UrieHiB opraHiB ynpasniHHS;
e eKcnepTiB, KOHCYMbTaHTIB,;
e NigPSAOHNUKIB;
e MapTHepCbKi opraHisauii;
e iHWWX OCiB, 3anyyeHnx A0 AiANbHOCTI

®oHay.
2.2. lNoniTnka 3aCTOCOBYETHLCA:

e MiA Yac BUKOHaHHA  crnyxb6oBux
000B’A3KiIB;

e Mg Yac HagaHHA NOCMyr/BUKOHAHHS
pooiIT;

e Mig 4ac 3axoaiB i NOI300K;

e y B3aemopgii 3 ©OeHediuiapamu,

napTHepamu Ta napTHepamMmu 3 pO3BUTKY
(noHopamum);

e no3a poboumm 4yacom, SIKLLO MOoBediHKa
MOXe BMNMHYTK Ha 6e3neky nogen abo
penyTadito oHAay.

3. TepMiHM Ta BU3HAYEHHSA

CekcyanbHa ekcnnyartauia — ue Oyab-sike
dakTnyHe  3noBXMBaHHA  abo  cnpoba
3MOBXUBaHHSA BpasnvBum CTaHOBMLLEM,
A0Bipoto abo HepIBHICTIO BNaaun 3 CEKCyanbHO
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Sexual abuse — any actual or attempted abuse
of a position of vulnerability, power, or trust for
the purpose of obtaining sexual services,
including, but not limited to, engaging in or
threatening to engage in acts of a sexual nature
against a person’s bodily integrity under
unequal conditions or coercion, including the
use of force (including non-contact interactions
and acts of sexual exploitation and abuse,
including cases without physical contact and
actions in online environments).

Sexual violence — a broader concept that
includes any acts of a sexual nature committed
without the voluntary consent of a person,
including sexual abuse, coercion, or other forms
of sexual assault.

Sexual exploitation and abuse (SEA) — a set
of actions that includes sexual exploitation and
sexual abuse.

PSEA (Protection from Sexual Exploitation
and Abuse) — a set of policies, procedures, and
standards implemented to prevent sexual
misconduct by personnel toward vulnerable

populations, aimed at preventing sexual
exploitation and abuse; ensuring a safe
environment; enabling timely identification,

reporting, and response to violations; and
protecting affected persons. PSEA is based on
a zero-tolerance policy for any form of sexual
exploitation and abuse.

Child — any person under the age of 18.
Beneficiary — an individual or group of
individuals receiving support, services, or other
benefits from the Foundation.

Position of vulnerability — a situation in which
a person has limited ability to protect their
interests due to social, economic, physical,
psychological, or other circumstances.

Sexual harassment — any unwelcome conduct
of a sexual nature (verbal, non-verbal, or
physical) that violates a person’s dignity or
creates an intimidating, hostile, or offensive
environment.

couiarnbHol, NPOMECINHOI YK iHLWWOT BUroau.
CekcyanbHa Hapyra — ue byab-sike hakTnyHe
3MOBXMBAHHA 4M  cnpoba  3MOBXMBAHHA
BpPa3nvMBMM CTAHOBULLIEM, B0 YM OOBIpOIO
3 METOK OTPUMaHHA MOCNYr CeKCyarbHOro
XapakTepy, BKro4ya4u, ane He 0OMexXy4mchb,
BUMHEHHSA [i 4YM MOrpo3y BUYMHEHHAM i
CeKcyanbHOro xapaktepy npoTu cTaTeBoi
HEeOOTOPKAHHOCTI y HEpIBHMX YMOBax 4u B
yMOBax MnpuUMycCy, i3 3aCTOCyBaHHAM CUMK
(BkNtOYHO 3 GE3KOHTAKTHOK B3aEMOAIED Ta
BUMHEHHAM [isiHb CeKcyarnbHOI ekcnnyaTtauii i
Hapyru, BKNo4Yaroum Bunagkm 6e3 isnyHoro
KOHTaKTy Ta Al B OHNanH-cepeoBuLL).

CekcyanbHe HacunbCTBO — Le LlWupwe
NMOHATTS, o  oxonnwe Oyaob-siki gl
CeKcyanbHOro  XapakTepy, BuYMHeHi  6e3
nobpoBinbHOI  3rogn  ocobu,  BKNKOYa4n

ceKcyanbHy Hapyry, npumyc abo iHwi dopmu
CeKCyanbHOro nocsiraHHs.

CekcyanbHa ekcnnyaTauisi Ta ceKkcyanbHa
Hapyra (CEH, anwrn. SEA - Sexual
Exploitation and Abuse) — ue cykynHicTb Ain,
WO BKMKOYaAE CeKkcyanbHy ekcnnyaTaudito Ta
ceKcyarnbHy Hapyry.

PSEA (Protection from Sexual Exploitation and
Abuse — 3axucT Big cekcyanbHoi ekcnnyaTauii
Ta Hapyru) — Le KoOMMmekc NoniTuk, npoueayp i
CTaHdapTiB, AKi  BNPOBagXylTbCA AN
3anobiraHHs  CekcyanbHUM  3IOBXMBaHHAM
nepcoHanoM LWoao Bpas3nMBOrOo HacCeneHHs 3
MeTOl 3anobiraHHa cekcyanbHin ekcnnyartauii
Ta  CceKkcyanbHin  Hapysi; 3abesneyeHHs
6e3neyvHoro cepefoBuLLa; CBO€EYaCHOro
BUSIBMEHHS, MOBIJOMMNEHHSA Ta pearyBaHHS Ha
MOPYLUEHHS; 3axucTy nocTpaxaanux ocib.
PSEA 6asyeTbCA Ha MOMiTULUI «HYNbOBOI
TONEPaHTHOCTI» o Oyab-aKnx dopm
ceKkcyarnbHOI eKcnnyaTauii Ta cekcyarnbHol
Hapyru.

OnTnHa — ue ocoba Bikom Ao 18 poki..
BeHediuiap — ue ocoba abo rpyna ocib, dki
OTPUMYIOTb MIATPUMKY, nocnyrn abo iHLi
Buroau Big doHAy.

BpasnuBe ctaHoBulle — Le cuTyauis, y SKin
ocoba Mmae o6MexeHy 34aTHICTb 3axuLaTi CBOI
iHTepecu Yepes couianbHi, EKOHOMIYHI, di3NYHi,
MCUXOJTONiYHI UM iHWI 06CTaBUHW.

CekcyanbHi pgomaraHHs — ue Oyab-sika
HebaxkaHa noBefiHKa CekcyarnbHOro xapakrepy
(sepbanbHa, HeBepbanbHa abo isnyHa), sika
NPUHWXYE TigHICTb ocobu abo cTBOplOE
3anskytove, BOpOXe un obpasnuse
cepeposuLLe.
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Affected person—- a person who has
experienced or is likely to have experienced
sexual exploitation, sexual abuse, or another
form of sexual violence.

PSEA Focal Point- a designated person
responsible for coordinating the implementation
of the Policy, receiving reports of violations,
ensuring their initial review, and upholding the
principles of confidentiality and protection of
affected persons.

4. Policy Principles

The following principles guide the Foundation:

e Zero tolerance for SEA. Any form of sexual
exploitation and abuse is unacceptable in
the activities of the Foundation.

e Priority of safety and dignity of affected
persons. All decisions and actions of the
Foundation shall take into account the
interests, rights, and well-being of affected
persons.

e Confidentiality. Information related to SEA
cases shall be handled with care and shared
only with those who need it for response
purposes.

e Accountability and responsibility. All
employees, experts, consultants, partners,
and other engaged persons are responsible
for compliance with this Policy.

e Do no harm. The actions of the Foundation
shall not create additional risks or worsen
the situation of affected persons.

e Recognition of power imbalance. In
situations where there is a difference in
status or influence, consent may not always
be fully voluntary.

5. Prohibited Conduct

Within the Foundation, the following is strictly

prohibited:

e any sexual activity or relationships with
persons under the age of 18, regardless of
the consent of such person;

e exchange of money, services, employment,
opportunities, or any form of assistance for
sexual activity or relationships;

e sexual relationships with beneficiaries or
persons in a position of vulnerability where

MocTtpaxpaana ocoba — ue ocoba, sika 3a3Hana
abo, WNMOBIpHO, 3a3Hana  CceKkcyarnbHOI
eKkcnnyaTtauii, CekcyanbHOI Hapyry 4w iHwol
dopmu cekcyarbHOro HacuIbLCTBA.
BignoBiganbHa oco6a 3 nutaHb PSEA — Le
yrnoBHOBaXxeHa  ocoba, fka  KOOpAMHYyeE
BrNpoOBaLXeHHSA Monituku, npunmae
NOBIJOMIIEHHS NPO NOPYLUEHHS, 3abe3nevye ix
NepBUMHHWUIA PO3rnaa Ta A0TPUMAHHA NPUHLMMIB
KOHIOEHUINHOCTI | 3aXMUCTy NocTpaxkaanmx.

4. MNMpUHUMNKU NONITUKN
®oHA KepyeTbCS TAKUMWU NPUHLMNAMU, SK:

e HynboBa TonepaHTHictb Ao CEH. byab-
AKi popMu cekcyarnbHOI ekcnnyaTauii Ta
CeKkcyarnbHOI Hapyru € HenpunycTuMumm B
JisneHocTi PoHay.

o [lpioputer Oesnekn Ta rigHocTi
noctpaxpganux ocib. Yci piweHHs i Aaii
doHOy MalTb BpaxoByBaTU iHTepecH,
npaea Ta 4obpobyT nocTpaxganmx ocib.

e KoHdigeHUiMHiCcTb. IHpopmauis  npo
Bunagkn CEH obpobnsaetbcst 06epexHo i
nepefaeTbCd nuwe TUM, KOMY BOHa
HeobxigHa ons pearyBaHHS.

e Mia3BiTHicTb i BignoBiganbHiCTb. YCi
npauiBHUKK,  EeKCNepTU,  KOHCYMNbTaHTH,
napTHepw Ta 3any4eHi ocobu BignoeigaTb
3a OoTpUMaHHS Uiel MoniTnkn.

o HeponyweHHa wkoaun. [ii doHay He
NMOBWHHI CTBOPIOBaATM O0OATKOBMX PU3UKIB

abo noripwysaTtiu CTaHoBULLE
nocTpaxaganux ocio.
e BusHaHHA HepiBHOCTI Bragu. Y

cuTyauisix, ae iCHye pisHuusa y cTtaTtyci abo
BMNMBi, 3roda He 3aBXAW € TMOBHICTIO
A06pPOBINbLHOM.

5. 3abopoHeHa noBegiHKa
Y ®oHgi cyBopo 3ab6OpPOHAETLCS:

e Oyaob-AKi cekcyanbHi Aii abo CTOCYHKM 3
ocobamu oo 18 pokiB, He3anexHo Bia 3rogu
Takoi ocobu;

e OOMIH rpowlen, nocnyr,
npaueBnawTyBaHHA, MoOXnusocten abo
Oyab-KOi AOMOMOrM Ha CeKcyanbHi Al 4n
CTOCYHKU;

e CeKcCyalnbHi CTOCYyHKM 3 GeHedpiuiapamu abo
ocobamu y BpasnMBOMY CTaHOBWLLi, SIKLLO
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imbalance or undue influence;
o use of official position, authority, or influence
to obtain sexual benefit;

e any forms of sexual harassment, including

unwelcome comments, gestures,
messages, or physical conduct of a sexual
nature;

e creation of conditions or situations that may
lead to an increased risk of sexual
exploitation or sexual abuse;

e failure to report known or reasonably
suspected cases of sexual exploitation or
sexual abuse;

e knowingly submitting false reports with the
intention to mislead or cause harm to
another person.

At the same time, reporting in good faith, even if

the information is not confirmed, shall not be

considered a violation.

This list is not exhaustive and includes both
direct actions and situations that may create
risks of sexual exploitation or sexual abuse.

6. Responsibility

6.1. Executive Director of the Foundation:

e ensures the implementation and compliance
with this Policy;

e appoints the PSEA Focal Point;

e makes decisions regarding response
measures and application of sanctions;
e ensures interaction with donors in

cases provided for by agreements or donor
requirements.

6.2. PSEA Focal Point of the Foundation:

The PSEA Focal Point is appointed by decision

of the Executive Director of the Foundation and:

e coordinates the implementation of this
Policy within the Foundation;

e receives, registers, and conducts initial
processing of reports on potential violations;

e ensures confidentiality of information and
restricted access to it;

e organises the initial assessment of reports
and initiates further actions;

abo Bnnuay;

e BUKOPUCTaHHA Crny6oBoro cTaHoBULIA,
NOBHOBaXeHb abo BMAMBY ANsi OTPUMAHHS
CeKcyarbHOI BUroau;

e Oyab-Aki OpMU CeKCyanbHUX AoMaraHb,
BKMOYauM HebaxkaHi KOMeHTapi, »XecTw,
MOBiAOMIEHHS abo di3nYHi aii
CeKCyaribHOro xapakrepy;

e CTBOpEHHS YMOB abo cuTyauin, ki MOXYTb
npusBecT™ OO0  NIABULLEHOMO  PU3UKY
cekcyarnbHOiI ekcnnyaTauii abo cekcyanbHoi
Hapyru;

e HENOBiOOMIIEHHA npo BiJOMIi abo
o6r'pyHTOBaHO nigo3proBaHi BUNagKu
cekcyarnbHOiI ekcnnyaTauii abo cekcyanbHoi
Hapyru;

e cBigome noaaHHs HenpaBANBUX
NnoBiJOMMNEHb 3 METO BBEOEHHS B OMaHy
abo 3aBaaHHSA LWKOAM iHLLi 0cobi.

HaTtomicTb nogaHHs 3BepHEHHS1 40BPOCOBICHO,

HaBITb AKLLO iHbopMaLis He niagTBepannacs, He

BBaXKAETbCS MOPYLUEHHSIM.

Llen nepenik He € BUYEPMNHUM i OXOMMOE $K
npami - gii, Tak i cuTyauii, WO MOXyTb
CTBOpPIOBATUN PU3NKM CEKCyarnbHOI ekcrinyartauil
abo cekcyarnbHOi Hapyru.

6. BignoBigpanbHicTb

6.1. BukoHaBumin gmupektop PoHAay:

e 3ab6e3neyvye BNpOBaaXXEHHS Ta AOTPUMAHHSA
uiei MoniTuku;

e npwusHayae BignosiganbHy ocoby 3 nuTaHb
PSEA;

e puUAMaE pilleHHa Woao pearyBaHHA Ta
3aCTOCYBaHHA CaHKLUil;

e 3abe3neyye B3aemMofil0 3 [OHOpaMKU Y
BMnagkax, nepeabayveHnx gorosopamm abo
BUMOramu.

6.2. BipnoBsinanbHa oco6a 3 nutaHb PSEA y

doHpa;i:

BignosiganbHa ocoba 3

npusHavaeTbCH piLLEHHAM

aupektopa ®oHay Ta:

e KOOpAWMHYE BripoBamKxeHHs Uiei MNonitnkn y
doHpi;

e Mpunmae, peectpye Ta nepBUHHO
onpauboBYye MNOBIOAOMIIEHHA MPO MOXIUBI
NOPYLUEHHS;

e 3abea3nevye KOHiOEHUINHICTL iHpopMaLii
Ta obMexeHun AoCTyn 0 Hel;

nutaHb PSEA
BukoHaByoro
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informs management about received reports
(with due regard to confidentiality);

guides employees and partners on the
application of this Policy;
ensures availability of
reporting channels.

information on

6.3. Project managers and team leads of the
Foundation:

ensure a safe environment within the scope
of their activities;

inform teams about the requirements of this
Policy;

promote a culture of zero tolerance for SEA,;

respond to risks and promptly escalate
information about potential violations.

6.4. All employees, experts, consultants,
partners, and other persons engaged in the
Foundation’s activities:

comply with the requirements of this Policy;
undergo mandatory familiarisation with this
Policy upon engagement with the
Foundation and participate in regular
training on prevention of sexual exploitation
and abuse;

promptly report known or suspected cases
of SEA;

cooperate in the process of reviewing
reports and investigations

7. Prevention of Sexual Exploitation
and Abuse

7.1. The Foundation ensures:

integration of PSEA principles into all
operational processes;

application of safe recruitment practices for
employees, experts, consultants, and other
engaged persons, including screening of
candidates and assessment of their
compliance with ethical standards, as well
as obtaining confirmation of no prior
involvement in sexual exploitation or sexual
abuse and that they are not under
investigation for such violations, either
through signing a declaration (Attachment 1
to this Policy) or inclusion of a relevant

OpraHi3oBy€ NepBUHHY OLIHKY 3BEpPHEHb Ta
iHiLitoe noganbLUi Aji;
iHpopMye  KepiBHULUTBO
3BEpPHEHHS (3
KOHMIAEHLIMHOCTI);
KOHCYnNbTYy€E NpaLiBHUKIB i NapTHepiB Woa0
3actocyBaHHS [MoniTukuy;

npo  OTpUMaHi
OOTPUMaHHAM

6.3. 3abe3nevye OOCTYNHICTb iHbopMaLii npo
KaHanu noBigoOMITEHHS.

6.4. KepiBHUKM npoekTiB ®DoHAy (NPOEKTHI
MeHepKepu Ta Tim-nigu):

3abe3neyvytoTb Ge3neyHe cepefosulle B
MeXXax CBOE| OisANIbHOCTI;

iHOpMYIOTb KOMaHAM Npo BUMOIU L€l
MNoniTukm;

CrnpusaTb dopMyBaHHIO
HeTepnumocTi oo CEH,;
pearyloTb Ha pu3MKW Ta HeBigknagHo

KynbTypu

nepegalTb iHGOpPMaUilo MNpO  MOXNUBI
NOPYLUEHHS.
6.5. Yci npauiBHUKMU, eKcnepTu,

KOHCYJSbTaHTU, NapTHepM Ta iHWIi 3any4eHi
ocobu po gianbHocTi doHAy:

OOTPUMYOTECA BUMOT i€l MoniTuku;
npoxoasitTb 0OOB’SI3KOBE O3HAMOMITEHHST 3
uieto lMoniTuko nig 4ac 3anydeHHs [0
JisnbHOCTi ®oHAOY Ta perynsapHe HaBYaHHSA
3 nuTaHb 3anobiraHHa  CeKcyarnbHiIn
eKkcnnyaTauii Ta cekcyarnbHin Hapysi;
CBO€YaACHO MOBIAOMMSATbL MNPO Bigomi abo
nigosptoBaHi Bunaakm CEH;
cniBrnpaullTs Yy  MpoLeci
3BEPHEHb i po3cnigyBaHb.

po3arnsigy

7. 3anobiraHHA ceKkcyanbHIn
ekcnnyaradii Ta Hapy3i

7.1. ®oHp 3abe3neyye:

iHTerpadito npuHumnis PSEA y Bci npouecu
OistNbHOCTI;

3aCTOCyBaHHSA nigxonis 0e3nevyHoro
PEKPYTUHTY LLIOAO MNpauiBHUKIB, eKcrnepTis,
KOHCYMbTaHTIB Ta iHWWX 3anyyeHux ocib,
30KpeMa nepeBipKy KaHaugaTiB Ta  iX

BiAMOBIOHOCTI €TUYHMM CcTaHgapTam, a
Takox OTPUMaHHSA NiaTBEPLAXKEHHS
BiJCYTHOCTI dakTiB cekcyarnbHol

eKkcnnyaTauil 4YM cekcyarnbHOl Hapyry Ta
HenepebyBaHHA Nig po3cnigyBaHHAM LLOAO
TakMX MOPYLIEHb LWAXOM NigNMCaHHA
aeknapauii (Qogatok 1 go uiei Monitukm)
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clause in employment, service, or civil law
contracts;

e mandatory familiarisation with this Policy for
all  employees, experts, consultants,
partners, and other engaged persons;

e regular training on prevention of sexual
exploitation and abuse;

e inclusion of PSEA requirements in
agreements with partners;

e risk assessment in projects;

e measures to minimise contacts that may
create risks.

8. Reporting

8.1. Any person who has information or a
reasonable suspicion of sexual exploitation or
sexual abuse may submit a report.

8.2. Reports of potential violations may be
submitted to:

¢ the PSEA Focal Point;

e a direct supervisor (project manager, team
lead);

e the Executive Director;

e through designated channels (reporting
mechanisms are defined in the Speak Up
Policy (POL-16) — email, online form, or
other available means).

8.3. If the report concerns a direct supervisor,
it may be submitted through any of the other
designated channels.

8.4. A report may be submitted in written, oral,
or anonymous form. Lack of complete
information or evidence shall not prevent
submission of a report.

8.5. The Foundation ensures:
e availability and clarity of reporting channels;

e confidentiality of information and restricted
access toit;

e protection of reporters from retaliation or
adverse consequences;

e impartial and timely response to reports.

abo BKMIOYEHHS BiAMOBIAHOIO MOJIOXKEHHS
00 TpydoBOro, CEPBICHOrO YW LMBINbHO-
NpaBoOBOro 4OroBopy;

e 000OB'AA3KOBE  O3HAWOMMEHHsA 3 Uit
MoniTnkoto ans BCiX npauiBHUKIB,
eKcnepTiB, KOHCYIbTaHTIB, MapTHepiB Ta
3anyyeHunx ocib;

e perynsipHe HaBYaHHSA 3 NUTaHb 3anobiraHHA
CeKkcyarbHi eKkcnnyaTauii Ta cekcyarnbHin
Hapys3i;

e BKMOYeHHs Bumor PSEA po gorosopiB 3
napTHepamu;

e  OUiHKY pU3KKIB Y NPOEKTAX;

e 3axoou Ans  MiHimizauii
CTBOPIOIOTb PU3UKN.

KOHTakKTIiB, Lo

8. MNMoBipomneHHA

8.1. Byab-aika ocoba, aka mae iHgopmauito abo
o6rpyHTOBaHy  nigo3py  WOAO  BMNagkis
ceKkcyanbHOI ekcnnyaTauil 4u  cekcyarnbHOl
Hapyru, Moxe nogaTu NOBIJOMMNEHHS.

8.2. MNoBigOMNEHHA NPO MOXIMBI MOPYLUEHHS

Moxe ByTn nogaHo:

e BignosiganbHih ocobi 3 nuTaHb PSEA;

e 0OesnocepeaHbOMY KepiBHUKY (MPOEKTHOMY
MeHexepy, Tim-nigy);

e  BUKOHaBYOMY ANPEKTOPY;

e 4yepe3 BM3HayeHi kaHanu (MexaHi3amu
NnoBiOOMMNEHHS Bu3Ha4deHi [loniTukow He
3aMOBYYBaHHS Ta ynpaBniHHA

nosigomneHHsmn Speak Up (POL-16) -
€NeKTpoHHa nowTa, OHnawmH-dopma abo
iHLIi JOCTynHi cnocobw).

8.3. Y pasi, aKWo noBiAOMMEHHS CTOCYETbCA
6e3nocepeaHbLOro KepiBHMKa, BOHO Moxe OyTu
nogaHe iHWMM 3 BU3Ha4YeHNX KaHani..

8.4. 3BepHeHHss MoOxe OyTm nogaHe B
MACbMOBIW, YCHIW abo aHOHIMHIN  cbopMi.
BigcyTHicTb NoBHOI iHopmauii abo gokasiB He
€ NepeLuKoaoto AN NOAaHHS 3BEPHEHHS.

8.5. ®oHp 3abesneuvye:

e [OCTYMHICTb i  3pO3yMinicTb  KaHanis
MOBIAOMINEHHS;

® KOH(IOEHUINHICTb iHopMmaLii Ta
obmMexeHun JocTyn 0 Hel;

e 3axucT 3adBHUKIB Big nomcTn abo

HeraTMBHMX HaCNIAKiB;
HeynepeoXXeHe Ta CBOeYyacHe pearyBaHHS
Ha 3BEPHEHHS.
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9. Procedure for Handling Reports

9.1. Upon receipt of a report, the PSEA Focal
Point ensures its proper handling.

9.2. The report is registered, and access to
information is restricted in accordance with the
principle of confidentiality.

9.3. An initial assessment of the report is
conducted to determine the nature of the
situation, the level of risk, and any immediate
actions required.

9.4.Based on the results of the initial
assessment, a decision is made on further
actions, including whether to initiate an
investigation or other response measures.

9.5. Where necessary, an investigation is
conducted in accordance with the principles of
impartiality, confidentiality, and absence of
conflict of interest.

9.6. Where required, immediate measures are
taken to ensure the safety and support of the
affected person.

9.7. The review of the report shall begin
without undue delay and be conducted taking
into account the complexity of the situation.

10. Affected Person-Centred Approach

10.1. The Foundation applies an affected

person-centred approach, which includes:

¢ voluntary participation of the affected person
in all processes related to the handling of the
report;

e provision of complete and clear information
to enable informed decision-making;

e ensuring confidentiality and restricted
access to information;

e minimisation of re-traumatisation during
interaction and handling of the report;

e respect for the dignity, rights, and needs of
the affected person;

e where possible, facilitation of access to
appropriate support services.

9. MNpoueaypa po3rnsaay 3BepHeHb

9.1. MNicnga OTPUMaHHSA 3BEpPHEHHA
BignosiganbHa ocoba 3 nutaHb PSEA
3abe3neyvye NOoro HaneXXHW poarnag.

9.2. 3BEpHEHHA peecTpyeTbCsA, a AoCTyn Ao
iHpopmauii  obMexyeTbCa  BiANOBIAHO A0
NPUHLUUNY KOHPIOEHUINHOCTI.

9.3. MNpoBoauTLCA NEpPBUHHA OLiHKa 3BEPHEHHS
ONa BU3HAYEHHA XapakTepy cuTyadii, piBHS
pU3MKy Ta HEOBXIAHMX HeBIgKNAOHUX OiN.

9.4.3a pesynbTatamMuM NEPBUMHHOI  OLiHKK
NPUAMaETbCA  pilleHHa npo  nofanblli  Aif,
30Kpema LWOoAO MpOBEAEHHSA PO3CrigyBaHHSA
abo iHWKMX 3axoiB pearyBaHHs.

9.5.Y pasi HeobXiOHOCTI OpraHi3oBYETLCA
poscnigyBaHHs 3 OOTPUMaHHAM  NpUHLMNIB
HeynepeoXeHOoCTi, KOHiOeHUINHOCTI Ta
BiJCYTHOCTi KOH(NIKTY iHTEpECiB.

9.6. 3a noTpebM BXMBAKOTLCA HEBiOKNaAHI
3axooun nOnsa 3abesneyeHHA 6e3nekn Ta
NigTPUMKM NoCTpaXkaanoi ocoou.

9.7. Po3rnsig 3BepHEHHA po3noYnHaeTbes 6e3
HeBUNpaBadaHOI 3aTPUMKU Ta 30INCHIOETLCSH 3
ypaxyBaHHSAM CKIagHOCTi cuTyauil.

10. Migxig, opieHTOBaHMM Ha
nocTpaxaganux

10.1. ®oHp 3acTocoBYye niaxia, opieHTOBaHWI

Ha nocTpaxganux ocid, skun nepenbdavae:

e [106pOBINbHY y4acTb MocTpaxganoi ocobum
y BCiX npouecax, nos’a3aHnx i3 poarnagom
3BEPHEHHS;

e HaJaHHA MOBHOI Ta 3pO3yMinoi iHopMaii
A58 NPUARHATTS IHPOPMOBaHUX pPilLieHb;

e 3abe3neyvyeHHs KOHiOEeHUINHOCTI
obmMexeHoro goctyny Ao iHdopmaldlii;

e MiHimMi3auilo NOBTOPHOI TpaBmaTtu3auii nig
yac B3aemMofji Ta po3rnsay 3BepHeEHHS;

e noBary QAo rigHocTi, npaB i noTpe6
nocTpaxaganoi ocoou;

e 3a MOXINUBOCTI, CMPUSHHA [OCTyny [0
BIONOBIAHMX Cry6 NiaTPUMKM.

Ta
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10.2. Participation of the affected person in the
handling of the report is voluntary and is not a
condition for the Foundation to take response
measures.

11.Protection against Retaliation

11.1. The Foundation does not tolerate any
form of retaliation or adverse treatment against
persons who:
e have reported potential violations of this
Policy;
e have participated in the handling of a report
or an investigation;
¢ have provided information or assisted in
establishing the circumstances of a case.

11.2. Forms of retaliation may include, but are
not limited to, pressure, threats, discrimination,
deterioration of working conditions, or other
adverse actions.

11.3. Violation of this principle constitutes a
separate disciplinary offence and may result in
the application of accountability measures.

12. Accountability and Disciplinary
Measures

12.1. Violation of this Policy is considered a
serious breach and may result in the
application of appropriate response measures.

12.2. Depending on the nature and severity of
the violation, the following measures may be
applied:

o disciplinary measures;

e dismissal or termination of employment;

e termination of civil law contracts;

e termination of cooperation with partners or
contractors;

¢ notification of donors as provided for in the
terms of cooperation;

o referral of materials to law enforcement
authorities in accordance with the legislation
of Ukraine.

12.3. Decisions on the application of
measures shall be made taking into account
the results of the review of the report and the
principles of this Policy.

10.2. YyacTtb noctpaxganoi ocobu y posrnsai
3BEpPHEHHSA € A0OPOBINBHO | HE € YMOBOIO ANA
BXUTTA POHOOM 3axofiB pearyBaHHS.

11.3axucT Big nomctun

11.1. doHg He ponyckae OyAb-SKUX OPM

nomMctTn abo HeraTtMBHOrO CTaBMEHHS LLOAO

ocib, ski:

e MOBIJOMUNN NPO MOXIMBI NOPYLUEHHA Li€T
MNoniTukm;

e Opanu yyacTb y po3rnsagi 3BepHeHHsA abo
poscnifgyBaHHi;

e Haganu iHGopmauilo  abo
BCTAHOBJEHHIO OBCTaBUH crnpasu.

cnpvsnu

11.2. Jo dopm noMCTU MOXYTb Hanexatw,
30KpemMa, TUCK, Norposn, AuCKpuMiHauis,
noripweHHs  ymoB  pobotm  abo  iHwWi
HecnpuaTnuBei ail.

11.3. NopyLLeHHA Lboro NPUHLUUNY € OKPEMUM

ANCUMMNAIHAPHAM  MOPYLUEHHAM | MOXe
npu3BecTn 00  3acTocyBaHHSA 3axoais
BiANOBiIOaNbHOCTI.
12. BignosiganbHicTb Ta
aucuunniHapHi 3axoau
12.1. MNopyLweHHs uiet MoniTnku

po3rnNagaeTbCad 9K Cepro3He MNOpYLUEHHA Ta
MOXe NPU3BECTN 0 3aCTOCYBaHHS BiANOBIAHUX
3axofiB pearyBaHHs.

12.2. BanexHo Big XxapakTtepy Ta TSKKOCTI
NopyLUEeHHA MOXYTb 3aCTOCOBYBaTUCS:

e aucuMnniHapHi 3axoau;

e 3BiflbHEHHA abo NPUNUHEHHS TPYAOBMX
BiJHOCWH;

e pO3ipBaHHA UMBINIbHO-NPAaBOBUX OOrOBOPIB;

e MPUNWHEHHA cniBnpaui 3 napTHepamu abo
nigpsaHMKamu;

e OBIJOMMNEHHA [OHOpIB Yy  BuUMNagkax,
nepeabayeHnx ymoBamu cnisnpawi;

e epefada maTepianiea 40 NPaBOOXOPOHHUX
opraHiB BignoBiQHO OO0 3aKoHOAaBCTBa
YkpaiHu.

12.3. PileHHa nNpo 3acTocyBaHHA 3axofiB
NPUAMAaETbCA 3 ypaxyBaHHAM pe3ynbTarTis
po3rnany 3BEepHEHHa Ta npuHUMNIB - uiel
MoniTukn.
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13. Policy Review 13.Mepernsag nonitukn
13.1. This Policy shall be reviewed at least 13.1. Lis MoniTuka nepernsgaeTbcd

once every two years or as needed.

13.2. The review may be carried out in case of:

changes in legislation;
changes in donor requirements;
results of internal reviews or audits;

analysis of the application of the Policy or
identified cases of violations.

14. Related Documents

This Policy is applied in conjunction with the
Foundation’s internal documents, in particular:

Code of Conduct and Ethics (POL-19);

Speak Up Policy (POL-16);

Gender Equality and Inclusion Policy (POL-
15);

Risk Management Process (PD-03);
Training Management Process (PD-06);
Personnel Management Process (PD-11);
Supplier Management Process (PD-09).

LLIOHaNMeHLLe OOWH pa3 Ha ABa pokn abo 3a
notpeou.
13.2. Nepernsag moxe 3gincHiOBaTUCA Y pasi:

3MiH Y 3aKOHOOaBCTBI;

3MiH Y BUMOrax JOHOpIB;

pe3ynbTaTiB BHYTPIWHIX MNepeBipok abo
ayauTis;

aHanisy npakTuku 3actocyBaHHS [loniTuku
abo BMABNEHNX BMNAaKiB MOPYLUEHb.

14.ToB’sA3aHi AOKYMEHTH

Lia MNoniTnka 3aCTOCOBYETLCS Y B3aEMO3B’A3KY
3 BHYTpIiLLUHIMK JoKyMeHTamn DoHAy, 30Kpema:

Kogekc ginosoi nosegiHkmn Ta etukn (POL-
19);

Monitnka He3amoB4yBaHHA (POL-16);
MoniTuka 3 NUTaHb reHOepHOoIl PIBHOCTI Ta
iHkmto3ii (POL-15);

Mpouec ynpaeniHHA puaukamn (PD-03);
Mpouec ynpaeniHHA HaB4yaHHAM (PD-06);
Mpouec ynpasniHHA nepcoHanom (PD-11);
Mpouec ynpaBniHHA NOCTaYanbHUKaMK
(PD-09).




